Laptop Onboarding
2022
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before you begin... v

mac0S

macOS wants to make changes.

P | e a S e N Ote : Enter an administrator’s name and

password to allow this.

* Itis important to read the guide thoroughly and follow the steps set out by the guide as you s
may run into trouble or get confused if steps are not followed in the correct order. o ok
wl

* You must be connected to the internet to complete the onboarding.

* You may see some "Administrator Login" prompts once onboarded. Please Ignore these and
click cancel.

* You may receive a pop-up advising "Jamf Management" needs to be updated. Please ignore

this and click OK. eI
. . "JamfManagementService"
* The Login process occurs in three stages, please take care and read each part carefully. needs to be updated

This app will not work with future
versions of macOS and needs to be
updated to improve compatibility.
Cantact the developer for more
information.
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There is a new logon experience for 2022.

This is an Internet connected logon environment which means you will need to
ensure that you connect your Mac to your home Wi-Fi in order to complete the
onboarding.
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Logon using your email address
For example: 070707@student.hillbrook.qgld.edu.au

Adthantcala

HILLBROOK £y

070707@student hillbrook,gld edu.aly >

CanY acomss your accouns?

e [EEEN

If you are a Hillbrook Staff member your login
details are username@hilibrook.qid.edu.au

If you are a Hilibrook Student your jogin details are

Ny Sign-in options
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mailto:erin.hancott@student.hillbrook.qld.edu.au

Enter your Online@Hilbrook password.

If you cannot remember your password or are having
problems with your password, please contact Hillbrook
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When prompted to verify your network password, re-enter

the same password.
(O@H password)
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When you are asked for your previous local password.

Please enter: hillbrook2022
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From the Desktop, move your mouse to the
top of the screen, click on “Go” and then
“Applications”.
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Open Outlook.
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Enter your email and password.

Note: If you are asked if you are using this account for
Work/SchooI or Personal select Work/SchooI

P & H A T & TuedNov 1108 pm

"youm HlbrookStaﬂmbocyou log
detads are username@hilibrook.qld.edu.a

if you are a Hillbrook Student your login s are
username@student. hillbrook.qid.edu.asu.

@O0 am - ¥
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ick “Done” on the “Your privac
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dialogue.

@ Outlook Flle Edit View Message Formst Tools Window Help P & & A T Q 8

Tue 9 Nov 1:06 pm

[+ Outiook
B® Microsoh [==—=C0
® LG
¥ o
Your privacy matters

Thanks for using Office! Wo've made some updates to the privacy
satlings of Word, Excel, PowerPoint, Outiook and OneNote to give you
mare control. Your organsation’s admin allows you 1o use several cloud-
backed services. You get to decide whether you use these services.

Learn more

These optional clowd-backed services are provided 10 you undar the
Microraft Services Agresment. |

To adjust these privacy settings, open your Privacy Prefernnces
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Outlook will autocomplete the remaining of the
configuration and you will be taken to your inbox.

= " s Inbax « 070707@student. hillbrook.qid edu.au Q- snarch

Home  Organise Tools { '-A'

RS- | Il B | 33538 |- My Y- @y

Naw New Delete Archive Reply Reply Forward (1 Move Tage Filter Bl Address Book Send & Gel Serd to Viva
Emant tams 1o AN Emails | = Recaive Acd-ns OnaNote Insights
070707@student. hillbrook.qid.edu.au Ficided: Ot By comersations~ +  ENliot Smith shared "Inventory

& wbox ey Preload - 2022" with you.

/' Drafts o Eflio... Monday, 6 Decembar 2021 at 10518 am

. 3 Elliot Smith

Archive < . To: © Harry Seven
Efliot Smith shared "Inventory Pre... 6/12/21
* Sem

Eliot Smith shared a file with you Here's th..,
2 ! v yo 4, To protect your privacy, some pictures inthi..  Downlosd pictures
|| Deleted items =

~ Junk Email
Chutter
Conversation History
Follow up |Q
Misc
3 Priority Elliot Smith shared a file
Subscribed Public Folders "
with you

Smart Folders

Here's the document that Elliot Smith shared with
you,

E3== Inventory Preload - 2022

= — o - [}"—:‘. This ink only works for the direct recipients of this message,
- 4 r -,

tem: ¥ All foldess are up 1o date Connected 1o, 070707@s1ugent hillbrook.qld. edu. su
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Once you have completed these steps and
closed Outlook
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From the Desktop, move your mouse to the
top of the screen, click on “Go” and then
“Applications”.
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Open Google Chrome.
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If Prompted: click “Use Chrome” to set it as your

default browser.

If you are not prompted, this is OK, we will have another
opportunity shortly

d Do you want to change your

{
4 default web browser to '
sag “Chrome"” or keep using

“Safari"?

p Your default web browser opens when
you click links in places like email
— messages, documents and other apps.

Keep “Safari” Use “Chrome”
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Click "Sign In" at the bottom of the screen.

@ Chrome Fie Edit View History Bookmarks Profiles Tab Window Help A = Q £ Tue8Nov 9:50 pm
@00 O weicometoChrome + °
C O oc elcom - S 4
32 Apps [E] Reeding List
v

Set up your browser in a few simple steps

Make Chrome your own
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Enter your email address.

‘ Chrome File Edit Ve History Bookmarks Profiles Tab Window Help
] = G Sign in = Google accounts X 4 [+]
¢ C o0

& accounts.google.com/signin/chrome/sync/identifier?7ssp=18&continue=hitpsN3A%2ZF%2Fwww.google.com¥% 2F&flowName=GlifDesktopChromeSync

T A

[E] Reading List

Google

Sign in to Chrome

Sign in with your Google Account to get your
bookmarks, history, passwords and other settings
on all your devices

070707@student hillbrook.qld.edu.au l

Forgot emali?

Not your computer? Use Guest mode 1o sign in privately
Learn more

Create account m

English (United Kingdom) « Help Privacy Torma
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Enter your student number and password.

% Chrome File Edi View Bookmarks Profiles Tab Window Helg

L I @ Signin X o+ o
« CcC O & adfs hasqld.com/adis/is/?SAMLRaquest=|Z JBbOswDIXVAKLFYIDNOt2WwEKdELSIMIRLECIGY27w26yRUAKJITEVpWT78930cFulOK3ZHvm%28RIAFS9cvZ7ACBDPgaVbxk. o 1 2

3 Apps [E] Reading List

Please sign in with your HILLBROOK
usemame and password

| 070707

)

.

Azure Multi-Factor Authentication

-
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o not save your password, then click
“Continue”.

account?continue=https%3A%2F%2Faccounts.google.com%2Fsignin%2Fchrome%2Fsync%2Ffinish%3Fcontinue%3Dht... (& Yy -

4 @ding List
@

= |

Save password?

Username HILLBROOK\070707

Google

Password sssessssen - ®

Verify it’s you

8 070707 @student.hillbrook.qld.edu.au Never m

We would like to confirm the referenced account is yours.
If you recognize this account, please press continue.

| don’t recognize this account
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Click “Link Data”.

Link my Chrome data to this account

#:] This account is managed by student.hillbrook.gld.edu.au

You are signing in with a managed account and giving its administrator control over
your Google Chrome profile. Your Chrome data, such as your apps, bookmarks,
history, passwords and other settings will become permanently tied to

070707 @student.hillbrook.gld.edu.au. You will be able to delete this data via the
Google Accounts Dashboard, but you will not be able to associate this data with

another account. Learn more

Cancel Link Data




Click “Yes, I'm in” on the “Turn on sync?”
pop-up prompt.
(

Turn on sync?

Sync your bookmarks, passwords, history and more on all your devices
Google may use your history to personalise Search and other Google services

You can always choose what to sync in settings.

Settings Yes, 'min
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If you were not prompted earlier to set Chrome as default:

Click "Set as default” then “Use Chrome”

‘ Chrome File Edit View Mistory Bookmarks Profiles Tab  Window Help = Q & TueitJan 3:02 am
o o @ Welco o Chrome - SetChv X + o

& C @ Chrome | chrome://welcomejreturning-user o o 3

Reading List

Set Chrome as your default browser

Get Google Search and Google smarts every
time that you browse

:I Do you want to change your C
default web browser to %
“"Chrome" or keep using

)( “"Safari”? [

Your default web browser opens when
you click links in places like email
messages, documents a

Keep “Safari” Use “Chrome” Siip

W
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Once you have completed these steps and
closed Chrome.
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From the Desktop, move your mouse to the
top of the screen, click on “Go” and then
“Applications”.
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Open the “Google Drive” App.

The app can take -30 secs to open. Please be
patient.

@& Finder Flle Edit

View

Macimosh HD

Applications

" Narrm
) Recent & Chass
B Contacts
A ropson B Dictionary
= Desktop & FaceTime
0 Documents 8 Find My
& Font Book

@ Doanlosdy @ Google Chrome

Google Slides

4 Home

ﬂ mage Copture

@ Jamf Connect

3 xyocera Print Panel
Launchped

0 Mail

» Mape

100000086 © am - §
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Click “Sign in with browser”.

& Google Drive

Macintosh HD

Nams
B3 Chess
@ Contacts
@ Dictionary
o FaceTime
® Find My o
W Font Bood
€ Google C
B Googla Dy IKB  # at
£ Google DY 370MB Applicatior
B Google Sl o T
Google Si
o Home
@ \mage Ca
@ Jamf Con
3 xyocera #
Launchps
O Mail .
i Maps Google Drive

Sign in wath browser

Sign in to Google Drive

PE000008 O Cam . ¥
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Click on your account.

@ Chrome File Edit fiay ks P Tab Window Melp

L L J G Sign n - Google Actounts * + [+]

C 0 # accounts.googie.com/o/oauth2/suthfosuthchooseaccount?chent_id=947318989803-6bn6ak8adgidndg3pleetaithcObredl apps. googleusercontant. com&redirect_urizhttp.,. ¥ 0 :

i Aops [E] meading List

G Sign in with Google

(&

Choose an account

to continue to Google Drive for desktop

Barry Seven

079707,

@utudent hilbrock.q\d. et au

(& Use another account

To continue, Google will share your name, emadl address,
language preference, and profile picture with Google Drive
for desktop. Before using this app, you can review Google
Drive for deskiop's privacy policy and terms of service

English (United States) ~ Holp Prtyucy Terma
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Click “Sign In”.

" Chrome File Edit Viey story Profiles Tab Window Help

& o G Sgnin - Google Accounts x + [+]

¢ C O & accounts.google.com/signinfoauth/firstparty/nativeapp?authuser=0&part=AJIBRADCbUZQDUSWEVTCIN|PIpdnj-gngzdsbYzZssLOLNKPBdoS YLy Bu|BXxNgKH-Un_9zahru7RH o e :
I Apps [ Reading List

G Sign in with Google

(&

Make sure that you downloaded
this app from Google

@ o70707@student hilibrook gid.odu.eu

Don't sign in to Google Drive for desktop unless you're
sure this app was downloaded from Google,

If you received a notification 10 move your accounts,
Google Drive for desktop may have been downloaded for

you by Backup and Sync

If you're not sure whether you downloaded
Google Drive for deskiop from Google, you should contact
Google support.

Cancel

English (United States) « Melp Privacy Terms
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Next, you will receive four pop-ups asking
for your permission to allow access. Click
“OK” on all permission pop-ups.

106000098 © ‘0 am - §
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Close the Google Chrome window.

.' Chrome File Edit View History Bookmarks Profiles Tab Window Help N & Tue 9 Nov 9:55 pm

& Authentication Status X B ® 070707@student.hillbrook.... @ (v}
< Using 0.1GB

@ localhost:49547/?state=jxHQLsZclcCQUJoDoBCP&code=4/0AX4XfWiWyy3S5t395aB IGFEBTQ9Jtw&scope=email%20htt... r o
Activity Notifications @

Il|

Your files are up to date

SUCCQSS! @ Activity on your files and folders will show up here

Reading List

Google

You've signed into Google Drive.

To continue, close this window andre &  Fetching new changes

Google Drive.

I0OO0DITE © ‘0 om - ¥
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In your Menu bar, click on the Creative
Cloud app icon.
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Enter your email address.

Note: please do not use the “continue with google” button.

Q0000968 ‘Oe 2
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Enter your student number and password.

& Creative Cloud

Please sign in with your HILLBROOK
semame and password

-
’_‘.e r".

'ﬁ’t(. . ‘m‘(dﬁh"‘ ﬁ‘ﬂww

Azure Multi-Factor Authentication

1000085 ‘O om - U
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The login process can take 1-2 minutes.
Once the app has logged in, please close it.
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From the Desktop, move your mouse to the
top of the screen, click on “Go” and then
“Applications”.
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Open the Zoom app.

[\ [ Applications

Fuvmutitas Namm

2 Recent & Chass
Apolicat) Contact
A B Contacts

B Dictionary
= Deakop W FaceTime
[ Documents @ Find My

o & Font Book
@ Dowrilosdy € Google Chrome

& Home
@ mage Copture

@ Jamf Connect

3 xyacera Print Panel
Launchpad

2 Mail

» Mape
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Click "Open zoom.us”

@ Chrome File Edit View History Bookmarks Profiles Tab Window Help O A & T Q £ Tuelldan 342am

| ~ — - = |
e &) Log: with SSO - Zoom o v
< C # hillbrook.zoom,us/saml/mobile_success?status=success&token=81d0c735 h % e :
3 Apps [E Reading List

Open zoom.us?

ZOOI l | https://hillbrook_zoom.us wants to open this application. Support  English

[0 Amays atiow hillbrook.zoom.us 1o open links of this type in the associated app

Zo
ou Can

advertising. These will be set only if you accept. You can always review and CHeRe your cookie

preferences through our cookie settings page. For more information, please read our Privacy

Statement

Chi
Cookies Settings ‘ ACCEPT COOKIES

Launch Zoom

Copyright ©7022 Zoom Video Comemunications, Inc. All tights reserywid

Privacy & Legal Polices | Do Not Sefl My Persenal information | Cookies Settings
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ick "OK” to allow zoom the access the
microphone

O A w T Q F Tuelldan 3a2am

& =zoom.us Edit Window Help
r e - o
O Login with S0 « Zoam x =+ 4
o
. \ |& = .
& hillbrook.zoom ® 2 5 Q Search [ Jump To . @ o« @
Home Meating Centacts
I Apps S [E] Reasng List
Pair with & Zoom Room 10 control
maatings trom your deskiop chent o
? Support English «

You can isable this lesture in Settings

Zoom s
<
*z00m.us" would ike to access 342 am

the microphone,
I cediet 1o apask lonuvlmm Fuesday, 11 January 2022
+ ! reguices sccees to your microphone.
|
Don't Mlow
New Meeting ~ Join
m NO upcoming mesatings today
Schedule Share Screen

Copyright €002 Zoom Video Communications, nc, Al rights reserved
Privacy & Legal Poticles | Do Not Seli My Personal Information | Cookees Settegs

P@0000°60 e=~ @M |
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Close the zoom app and the
google chrome window.
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We are nearly done. We have one last item
to show you. Please logout of your Mac.

Edit View Go Window Help
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As we have a new internet connected logon experience, this raises the
question of how do you logon when you are not connected to the
internet?

At the bottom of the screen click the “local login” button.
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Your Mac is not connected to a network. Try using local login.
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T n @ Restart [ Local Login €5 Refresh
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Enter Your ID and Password, then click
“Login”.
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This login will temporarily bypass the online login and
allow you to access your device when you are offline.

Your device has now been setup for use for 2022.

Pleasé ensure
you keep the case on at all times.
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& we're done!

Enjoy the rest of your holidays!
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